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Launching Other Reports 
Within the Aged Debtors (Summary), I have selected the BaseOutstandingValue, within the 

CustomerAccountNumberFooter2 field. This is the field that I have decided to be the interactive 

field. It could be any field within the details of the report. 

 

In the Properties Pane, select Drilldown. 

You are able to select the type of drilldown that you want to do. For this example I have selected 

‘Open a Report’. 

 

In the Settings tab you browse to the report that you want to open. I have browsed to 

Reports\Sales\Sales Ledger Aged Debtors (Detailed).report. 
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These settings are enough to launch the report but any criteria would need to be manually selected, 

as if you were running it the standard way. 

I wanted to pass the Customer Account Number (from the summary report) to the A/C Ref criteria 

(on the detailed report). 

In order to pass a variable to criteria on the detailed report we need to know some information. We 

need to know the name of the criteria and the database field that the criterion filters on.  

To find this information open the Sales Ledger Aged Debtors (Detailed) report within the Report 

Designer. Select Data > Criteria. 

 

Look for the criteria description called A/C ref and note the name next to it (ACCOUNT in our case). 

Select this and choose modify.  
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From this screen we can note the Database field that the criterion uses 

(SLCustomerAccounts.CustomerAccountNumber). 

Back in the Summary report, open the drilldown screen and select the Advanced tab. The report is 

defined as the first value. 

 

In the field next to the Add button, enter the Name of the criteria we are passing data to 

(ACCOUNT). 

The Expression editor is displayed. 
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Select the field that you want to pass to the report. We want to pass the field, used by the criteria 

(SLCustomerAccounts.CustomerAccountNumber). 

NB. You can repeat this for however many criterion you require. 

Select Ok (twice). 

When the summary report is now run, the Total field for each customer is underlined (denoting the 

drilldown).  
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If one of these is doubled clicked, it will produce the Detailed Aged Debtors report. However notice 

that the A/C Ref criterion no longer appears as an option. This is because the report will select the 

Customer Account Number relevant to the data selected on the summary report. 

 

I have selected Abbey Retails Summary report total, and the drilldown report gives me the 

transaction details that make this up. 

 

 

 

 



Drilldown Reports 

@talkingsage200  6 
 

Launching a Web Page 
I have inserted a text field on to the Customer List report, to use as the link that will launch a web 

page. I have added this to the details section as this section is unique per customer listed. 

 

Select the field and choose the Drilldown option within the properties pane. 

From the dropdown select ‘Open a webpage’. 

 

Choose the option ‘go to web address taken from report data’. This will allow us to go to a specific 

area of the website, by using unique data from the report. The first option allows you to point to a 

specific (fixed) webpage. 

Click edit, this launches the expression editor. 
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Enter the following expression 

 

This links to Google maps and sends the Post Code from our company information as the Source and 

Post code from the Customer location as the destination. 

If I run the report and double click the ‘CLICK FOR DIRECTIONS!’ link, the web browser launches and 

displays the directions. 

 

 

You could use this method to view products on your website, or even a supplier’s website. 


