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Sage 200 CRM v2011 SP4 (CRM v7.1 Patch F) 
CRM v7.1 Patch F includes the features added in CRM v7.1 SP2.  Sage 200 CRM does not support all of these new 

features.  

This article provides a brief summary of the supported features for Sage 200 CRM v2011 SP4. 

Note: Cross Browser Compatibility is not supported in Sage 200 CRM v2011 SP4. 

New Features Summary 

Document Attachment Enhancements 

  Attaching multiple files to a single task.  

 View attachments drill-down from document and task lists.  

 Pre-upload screening of file quantity, size, and type.  

Library Management 

 Manage Library storage from within Sage 200 CRM. 

 Filter, sort and delete different types of library files. 

 See your storage limit and the space currently being used. 

Mail Merge Enhancements 

 Server-side mail merge with no plug-in requirements. 

  Easy-to-use rich text editor within CRM for template creation and customization. 

 Continued support of predefined MS Word templates.  

 Support of mail merge for custom entities.  
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Document Attachment 

Enhancements 

You can now file documents in Sage 200 CRM 

without requiring the Document Drop ActiveX control. 

If you want to continue to drag and drop files you can 

switch it back on (Administration | E-mail and 

Documents | Documents & Reports Configuration 

| Allow Active X Document Drop) if you wish to file 

emails or drag-and-drop files.  

Attach multiple documents to a single 

task 

1. Open a customer record.  

2. From the Communications tab, select New Task. 

Fill in the Subject and select Add Attachment. 

You’ll be prompted to save the task first – click 

OK.  

3. From the Attachments tab, select Add File.  

4. Browse  to the file  and Save 

5. The attachments are displayed in the 

Attachments tab on the task. 

View attachments drill down-down from 

document and tasks lists 

1. Open a customer record – for example one where 

you have previously added a file to a Document or 

Communication record. 

2. Click the View Attachment paperclip icon. If there 

is only one attached file, you can open it 

immediately.  

3. If more than one file is attached to a task, select 

the file from the pop-out list first. 

Pre-upload screening of file quantity, size, 

and type. 

The System Administrator can limit the type, size, and 
number of files for upload.   
 

1. Go to Administration | E-mail and Documents | 

Documents & Reports Configuration. 

2. Enter the required File Extension Restrictions, 

File Size Limitation and File Upload Limitation. 

Library Management 

1. The elements which make up the Library in CRM 

can grow quickly, particularly if you are frequently 

merging and attaching documents and files to 

customer records. In Library Management you 

can filter, sort, and delete different types of library 

items.  

 

Note: In previous versions of Sage 200 CRM, if 

you deleted an entity, for example a 

Communication record which had attachments, 

the Communication would be deleted, but the 

library entry file would stay within the CRM install 

file structure – creating an “orphaned document”. 

In this version, if a record is deleted, then any 

attachments associated with that record will also 

be removed from the CRM server. The Orphan 

Docs category within Library Management gives 

upgrade customers an easy way to manage and 

delete these records. 

 

2. Go to Administration | E-mail and Documents | 

Library Management. 

3. Filter list of library items by different types from 

the View drop-down. 

4. Click on column headers to change the sort order.  

5. Click on the “pipeline” segments to change the 

filter in the Library items list  

6. Select items for deletion, and click Delete 

 



Mail Merge Enhancements 

Server Side mail merge 

You no longer need to have a plug-in or MS Word 

installed to perform a mail merge. Sage 200 CRM’s 

built-in rich text editor means you don’t have to leave 

CRM when creating templates or when merging them 

with customer data. 

To carry out a mail merge: 

1. Navigate to the Documents tab in the context 

where you want to perform the mail merge.  

2. Select Start Mail Merge, and select the template 

to merge. 

3. Add your own custom text or merge fields. 

4. Select Merge and Continue.  

5. In the final step, you can choose whether or not to 

create a communication with the merged 

document as an attachment. 

Set up a new template 

To create a template for  your own use: 

1. Navigate to the Documents tab in the context 

where you want to have the template, for example 

the Company Documents tab.  

2. Select Start Mail Merge | Create Template.  

3. New HTML templates can be previewed and 

edited. MS Word templates can be previewed and 

merged. 

4. Add a template name 

5. Insert any images you require in the template by 

typing the path to where the image resides within 

an HTML IMG tag.  

6. Quote and Order templates can include line items 

within nested tables. Select the Insert Nested 

Region button to include the required syntax. 

7. Select Save Template.  

8. The template is available to you for merges in the 

context where you created it – in this example, the 

Company context. 

To make a template available to all users 

1. Navigate to the Documents tab in the context 

where you created your new template.  

2. Select Start Mail Merge, and click on the 

paperclip icon next to the template.  

3. Save the source to your desktop 

4. Go to Administration | E-mail and Documents | 

Document Templates, and select Add File 

5. Set the Entity drop-down to the entity where you 

want the template to be available during a merge 

– this should match the entity where you created 

the template 

6. Leave the Team field set to None. This will make 

the template available to all users. If you want to 

restrict the template’s use by team, then specify 

the team here 

7. Save.  

8. Test the template’s availability by logging on as a 

normal user and navigating to the Documents tab 

in the context you associated the template with 

and select Start Mail Merge 

Use existing MS Word templates 

You can upload MS Word templates as a normal user 

using the Add Local Template / Image button – or 

get your System Administrator to upload them for all 

users from Administration | E-mail and Documents 

| Document Templates | Add File. 

 

Mail Merge from Custom entities 

Make sure you: 

 Are using the latest version of the Advanced 

Customization Wizard to create the custom entity, 

and  

 Select Has Communications and Has Library 

options during the wizard steps.  
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