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This service pack contains an update for the changes to the VAT legislation regarding invoices with settlement 

discount.  

Installing this service pack will allow you to be compliant with the legislation changes and continue to process and 

print invoices with settlement discount from Sage 200.  

A fuller solution for early settlement discount has been included with Sage 200 2015. We recommend that 

customers using early settlement discount upgrade to 2015. 

 

Current functionality 

 

In the UK, when an invoice contains settlement discount, VAT is only charged on the discounted invoice amount.  The VAT is 

always discounted even if the invoice is not paid early enough to qualify for the discount.  

In Sage 200, when an invoice contains settlement discount, the VAT amount is reduced by the settlement discount percentage 

by default. 

New VAT rules for early settlement discount and UK VAT after 1st April 2015 

  

The HMRC has introduced new rules around how VAT is calculated for settlement discounts. These rules come into effect on 

1st April 2015. 

Under the new rules, the VAT on the invoice is only discounted when it is paid within the settlement discount period. VAT must 

be calculated and shown on the invoice at the full rate. If the customer pays within the settlement discount period the VAT is 

discounted and a VAT adjustment must be processed.  

The new rules require businesses to: 

1. Notify their customers of the VAT discount available and the amounts the customer is due to pay. This can be done in  

one of two ways: 

a. Issue an invoice detailing the full net and VAT payable. If the invoice is paid within the discount period, issue a 

further VAT only credit note to account for the VAT discount. 

b. Issue an invoice document which states the amount of discount (net and VAT) that can be claimed if the 

invoice is paid early, as well as the full amount (net and VAT) due after the settlement discount period. If the 

invoice is paid within the discount period, there is no need to issue an additional credit note. However, internal 

VAT adjustments will be required.  

2. When an invoice is paid immediately, the settlement discount is automatically taken. The VAT is discounted on the 

invoice and no subsequent VAT adjustment is necessary. 

Note: In Ireland, VAT is always charged at the full value of the invoice, regardless of any settlement discounts. 

How to turn on the VAT changes applicable after 1st April 2015 

 

Due to the changes to the way VAT is calculated for invoices with settlement discount, you must turn this on in Sage 200 when 

you need to start using the new VAT rules. To do this: 

1. Open Accounting System Manager > Settings > System Settings | Operational Settings.  

2. Select Apply new VAT rules for early settlement discount.  

Once selected, this cannot be turned off. This is because changes are made to your database tables. 

Do not select this, until the new VAT rules need to be applied.  

 

Early Settlement Discount Legislation Update 
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Note: When you create a new company, the new VAT rules are applied by default and this can’t be changed from within Sage 

200. 

 

Changes made to Sage 200 

 

 VAT will be calculated at the full rate by default for all subsequent invoices with settlement discounts.  

 The VAT will be recalculated on invoices that include settlement discount and haven't been printed. 

 There are new default invoice and credit layouts that contain the additional text and fields required by HMRC to 

indicate the VAT discount due if the invoice is paid within the discount period. This means that there is no requirement 

to issue an additional VAT only credit note to customers but internal VAT adjustments will be required.  

You'll need to make sure that your custom layouts also contain this text and the additional fields. We recommend that 

you customise the new default layouts.  

How to record sales transactions with settlement discounts 

 

For sales transactions, the VAT is now calculated at the full value of the invoice by default. When a customer pays within the 

settlement period, the net and VAT discounts will apply to the invoice. As the VAT has already been recorded at the full rate, 

you will need to enter adjustments to account for the VAT discount taken by the customer. These adjustments can be recorded 

in Sage 200 as VAT only credit notes.  If you're printing invoices from Sage 200, then the correct text is printed on the invoice so 

there's no need to print and send this credit note to your customers. 

How you record these VAT adjustments depends on the business processes you want to use. You may want to process them 

per invoice or enter a number of adjustments as one transaction for a customer. 

Invoices and Orders 

Record sales invoices 

When you record the details of an invoice in Sage 200 that has been produced elsewhere, the details you record must match 

the details printed on the invoice and sent to the customer. 

If the invoice hasn’t been paid, the VAT should be calculated at the full rate. For example, for an invoice with a net value of £100 

with a 5% settlement discount, the VAT is calculated at £20 by default. 

If the invoice was paid straight away, the settlement discount will have been taken, and the VAT on the invoice sent to the 

customer will already be discounted.  When you record this in Sage 200, you must adjust the VAT amount to match the invoice.  

In this case there is no need to process an adjustment to account for the VAT discount. For example, for an invoice of £100 with 

a 5% settlement discount, you enter the VAT as £19.  
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Free text invoices, sales orders and project bills 

When you print an invoice from Sage 200, the correct additional text is included on the default layout. This means that there is 

no need to print and send an additional VAT only credit note to the customer. However, internal VAT adjustments will be 

required. 

You'll need to make sure that your custom layouts also contain this text and the additional fields. We recommend that you 

customise the new default layouts.  

 

 

Invoice text 
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Sales Orders and free text invoices with immediate payment 

When you enter a full payment with an invoice or order, the net and VAT discounts are used to calculate the payment amount.   

A receipt for the payment amount plus the net discount is posted and allocated to the invoice, leaving the VAT discount 

outstanding. You will need to enter a credit note to account for this.  

For example, for an invoice for £100 with a 5% discount which is paid in full, the net discount is £5 and the VAT is discounted by 

£1, making the payment value £114 and the posted receipt value £119.   

 

 

Receipts 

Before you can process a receipt for a customer offered a settlement discount, we recommend that you establish whether the 

money you've received represents the full payment with no settlement discount, full payment with a discount or a part payment. 

If the customer pays within the settlement discount period, they will pay the invoice value less the VAT and net discounts. You 

can enter the net discount amount when you record the receipt. This posts the net discount to the Discounts Allowed nominal 

account and adds it to the receipt total. 

For example, for an invoice of £100 with a 5% settlement discount, the net discount is £5 and the VAT discount is £1, so the 

customer pays you £114.  The receipt value shows as £119.  
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Allocation 

When you allocate the receipt to the invoice, the total receipt value will be less than the invoice value. The remaining amount is 

the VAT discount.  You’ll need to make sure that you reduce the allocated amount of the invoice to match the receipt.  

 

Tips: 

 If you have a difference on the allocation screen, you can choose to write this off as discount. Make sure you don’t do 

this for any outstanding VAT discounts, as this will incorrectly post the value to your Discounts Allowed nominal 

account.  
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 We recommend that you don’t use Auto Allocation when allocating transactions with settlement discount. This is 

because the full invoice value is allocated by default when auto allocation is used. This will make it harder for you to 

work out the VAT adjustments required.  

Record VAT adjustments 

Once you've entered and allocated payments received from customers taking settlement discounts, the discounted VAT amount 

will remain outstanding on the customer's account and the full VAT amount will be recorded on your VAT return.  

To make sure the VAT is recorded correctly on your VAT return and to clear the outstanding balance on your customer's 

account, you'll need to process a credit note for the remaining VAT discounts. How you record these VAT adjustments depends 

on the business processes you want to use. You may want to process them per invoice or enter a number of adjustments as 

one transaction for a customer.  

We recommend that you process these adjustments before any credit control activities. 

 

 

 

How to record purchase transactions with settlement discount 

 

For purchase transactions, the process you follow will depend on how your supplier deals with any settlement discounts they 

offer you. The wording on the invoice you receive should indicate whether your supplier will send you a credit note for the VAT 

discount. You may receive invoices in the following scenarios: 

 The supplier sends you an invoice with the VAT calculated at the full value of the invoice. This invoice also includes 

details of any settlement discounts due. When you pay the invoice, you take the discount and pay the reduced amount.  

When you record the invoice, VAT is calculated at the full rate by default.  To make sure the VAT discount is recorded 

correctly on your VAT return and to clear the outstanding balance on your supplier’s account, you'll need to process a 

credit note for the remaining VAT discounts. How you record these VAT adjustments depends on the business process 

you want to use. You may want to process them per invoice or enter a number of adjustments as one transaction for a 

supplier. 

 The supplier sends you an invoice with the VAT calculated at the full value of the invoice. When you pay the invoice, 

you take the discount and pay the reduced amount. The supplier sends you a VAT only credit note for the VAT 

discount.  

When you record the invoice, VAT is calculated at the full rate by default. You‘ll also need to record the details of the 

VAT only credit note when you receive it.   

 You've already paid the invoice, so the VAT on the invoice has already been discounted. 



19/02/2015    © Sage (UK) Limited, 2015        Page 9 of 18 

When you record the invoice, you’ll have to adjust the VAT value to match the invoice you’ve received. No further VAT 

adjustments are necessary. 

 

 

Suggested payments 

When payments are generated, the VAT discount is not included in the suggested payment amount. For suppliers where you 

are taking settlement discount, you will need to reduce the payment amount to include the VAT discount. Once the payment is 

generated, the VAT discount amount will remain outstanding. You’ll need to enter a VAT only credit note to clear the balance 

and update your VAT return.  

For example, for an invoice of £100 with a 5% discount, the amount you need to pay is £114: 120 – 5 (net discount) – 1 (VAT 

discount).  When the payment is generated for this invoice, the suggested payment amount is £115.  
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Other things to consider 

 

Auto Allocation type accounts 

We recommend that you don’t use these for customers or suppliers with settlement discount. This is because the allocated 

amount doesn’t include the VAT discount by default. When receipts are automatically allocated to invoices, the full value of the 

invoice is allocated.  

Balance forward type accounts 

We recommend that you don’t use these for customers or suppliers with settlement discount. This is because the discount 

details are lost when individual transactions are replaced with the brought forward balance. 

Custom invoice and credit note layouts 
The new invoice and credit note layouts installed with this service pack contain the additional text required by HMRC for 

invoices that contain settlement discount.  You'll need to make sure that your custom layouts also contain this text and the 

additional fields. We recommend that you customise the new default layouts.  
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VAT3 is the form filed by VAT-registered businesses in the Republic of Ireland. 

Recent changes to legislation have led us to make a number of changes to the way that VAT is calculated and 

reported for customers operating in the Republic of Ireland. 

These values are calculated using EC properties on the VAT codes for Sales Non-Related Services and Purchases 

Non-Related Purchases. 

Once the service pack is installed, the Vat Return will change if the Country Code is set to IE and the base 

currency is the euro. 

 

The new VAT Return is calculated as follows: 

 Income (such as sales invoices), using ‘Sales Goods & Related Services’ affects E1. 

 Income using ‘Sales Non-Related Services’ affects ES1. 

 Expenditure (such as purchase invoices), using ‘Purchase Goods & Related Services’ affects E2. 

 Expenditure using ‘Purchase Non-Related Services’ affects ES2. 

We have also updated the printed VAT Return and the Vat Transactions report to reflect the changes in VAT3 

legislation.  

 

VAT3 Legislation Update (ITS 5396) 



19/02/2015    © Sage (UK) Limited, 2015        Page 12 of 18 

SEPA Legislation Update 

The Single Euro Payments Area (SEPA) was created to simplify cross-border payments between any countries 

that use the euro currency. 

These payments use the International Bank Account Number (IBAN) and the Bank Identifier Code (BIC) within 

Sage 200. 

 

In order to use SEPA functionality in Sage 200: 

 Set up the IBAN and BIC/Swift number in your Cash Book Accounts. 

 Set up the IBAN and BIC/Swift number in the Bank Details on your Supplier Accounts. 

 Download the relevant e-Banking component for your bank. 

When you next use e-Banking, you can select the new file from the drop-down list. A new file will be listed with the 

suffix ‘SEPA’, for example, Allied Irish (SEPA). 
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The list below contains a list of the ‘live’ issues reported to us, by our Business Partners and Customers and 

internally reported issues.  It is organised by module.  

Module 
Issue Tracking System No. 

(where applicable) 
Description 

Sage 200 Core  

ASM 6004 Performance Issues refreshing spreadsheets using Excel Integration. 

POP 6053 
Exception on POP Confirm Goods Received if POP Order Line item 

description contains a large amount of text. 

SOP 6066 
Error when Printing Quotation that was entered via Form Launcher in 

CRM. 

 

Service Pack 1 Issues Fixed 

 

Module 
Issue Tracking System No. 

(where applicable) 
Description 

System Administration 

SAA 5506 

An issue occurred in SAA if you tried to update a non-retail database on 

a system with Sage Retail installed. 

A message, similar to the following, appeared: 

Failed to run SQL script 

'Sage.MMS.Retail.Database.SQl.UpdateScripts.RTL11021000.sql' 

against company dataset...  

This issue is fixed in Service Pack 1. 

SAA 5532 & 5533 

In some circumstances, data migrated to Sage 200 from Sage 50 

created a user number of 0 in the SYSTaxTran table. 

This generated exception error messages when using some VAT 

Analysis screens. For example;  

An unexpected exception occurred. 

Number:(none) 

Message:Property accessor 'PostingReference' on object 

'Sage.Accounting.TaxModule.TaxAccountEntry' threw the following 

exception: 'Contract Failure: Invalid Essence' 

Installing Service Pack 1 fixes these issues. 

Issues Fixed 
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SAA 5535 
We have fixed an issue that prevents users from installing an SDBX 

package which contains an AdditionalFile object that is larger than 10Mb. 

SAA 5586 

We are aware of an intermittent issue when creating a new company in 

Sage 200 2013. In some cases, the properties of MMSUser are not set 

correctly. 

This manifests itself in a number of different ways, for example, a user 

may see an error when trying to use MRP. 

This has been fixed in Service Pack 1. 

Sage 200 Core 

CB 3749 

We have fixed an issue with foreign bank account revaluations. 

Previously revaluations of bank accounts in foreign currencies may have 

resulted in an incorrect amount being posted. 

CB n/a 

We are aware of an issue where the screen is not cleared after saving a 

zero value opening balance with unreconciled transaction. This has been 

fixed in this service pack. 

NL 1274 

Running a consolidation for a second company may have generated the 

following message: 

An unexpected exception occurred. Contract Failure: A duplicate key 

exception has occurred. This method should be overridden by the 

subclass. 

This has been fixed in Service Pack 1. 

PA 5444 

We have fixed a performance issue when running the Suggested Bills 

routine. Prior to this update, the routine checked every project, 

regardless of its status or if it was archived. 

PA n/a 

Previously, Project Accounting uplift nominal postings were not grouped 

under the same URN as the related transaction. 

This issue has been fixed in Service Pack 1. 

PL 4979 

There was an issue updating Purchase Ledger Credit Notes when 

adding them to the Pending table via the Application Programming 

Interface (API). 

As a result, an invalid transactions report was generated with the 

message; ‘The value must be zero or greater than zero’. 

This issue has now been fixed. 

SOP 1769 

Negative stock warnings do not appear correctly in SOP. If the ‘Override 

Prices and Discounts on Order Lines’ option is selected in the SOP 

Permissions, the negative stock warning may not appear. 

During Rapid Sales Order Entry, it is possible that a user may enter stock 

without realising that they do not have enough stock recorded in Sage 

200. 
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SOP 3228 

We have fixed an issue when trying to print credit notes. If an error 

occurs the following error message appeared:  

Error converting data type varchar to bigint 

SOP 5645 

We have fixed an issue with the counter table in SOP. This issue caused 

an error message to appear when using certain processes (such as 

processing a SOP order to completion), with large amounts of data. 

POP 243 

When recording purchase invoices, an exception message sometimes 

appeared when sorting invoices by Item name: 

Sage - Data Access Exception  

The text, ntext, and image data types cannot be used in an ORDER BY 

clause. 

This has been fixed in this service pack. 

POP 4932 

Previously, it was possible to amend a delivery address on a ‘Direct 

Delivery’ purchase order, even with multiple locations turned off. 

While this change was not saved, a user should not be able to edit the 

delivery address as the purchase order should go straight to the 

customer. 

This has been fixed in Service Pack 1.  

POP n/a 

We have fixed a Data Access error when trying to post a purchase 

invoice after amending the discounted unit price. This issue occurred 

when the purchase order is for a serial numbered item, using actual 

costs and when the item is allocated and issued to a project. 

Reporting 

 4359 

Previously, users may have been unable to run the Trial Balance Prior 

Year report for all prior year periods if they had changed the length of 

their financial year. 

For example, if your previous financial year was 12 months, and the next 

year was extended to 18 months, an error message appeared when 

trying to run the prior year report. 

This has been fixed in Service Pack 1. 

 n/a 
We have fixed an issue with the Spooler functionality where clicking print 

minimised the Spooler window. 

Other Issues 

Developer Updates  

We have changed the functionality of the Alter ListForm to ensure 

compatibility with third party applications that employ multiple monitor 

utilities. 

  
We have been made aware of an issue on some SOP forms where the 

EndSave is not called. This has been fixed in this service pack. 

  
We have fixed an issue where some events are not started an Async 

SOP forms is closed, if it has been launched from a workspace. 
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CRM 

 5114 

We are aware of an issue where, in some circumstances, the Sage 200 

CRM data is overwritten by the integration when default ‘who wins’ 

synchronisation setting is amended. 

This issue becomes apparent when the ‘who wins’ setting on the account 

entity is amended so that CRM ‘wins’, and then an email address is 

deleted and added between two synchronisations. 

This has been fixed in Service Pack 1. 

 5158 
We have fixed an issue where removing the company name does not 

clear the Person field when filing from Outlook. 

 5400 
We have fixed an issue where the 'Shipping contact' field doesn’t get 

populated when converting web quotes into orders. 

 5406 
We have fixed an issue where the integration will fail if an invalid Unicode 

character is detected by the web service. 

 5624 

We have fixed an issue saving web orders that have free text items and 

comment lines added. Clicking Save prevents web order from being 

saved. 

 n/a 
We have updated the quotations functionality so that some of Synch 

Status and Status filters are no longer required. 

 n/a 
We have fixed an issue where the Country Code is not removed from the 

CRM database when is deleted in Sage 200. 

 n/a 

We have fixed an issue where an error is displayed when the maximum 

field length is used for the company website. This previously prevented 

the customer from saving the record.  

 n/a 

We have fixed an issue where a synchronisation failed if the delivery 

address was too large. Previously the maximum length for the delivery 

address for Sage 200 and Sage CRM was different. The synchronisation 

would fail when the delivery address was being written to CRM. 

 n/a 
We have fixed an issue where the ERP Integration Name field allowed 

you to enter more than the maximum length of 40 characters. 

 n/a 

Previously, you were unable to select a company or person’s phone and 

email details when creating a marketing group in CRM. This has been 

fixed in this service pack. 

 n/a 

We have fixed an issue where a deleted person does not bring over a 

blank contact during the synchronisation. This issue is recorded in the 

error log. For example;  

Error caught  in ProcessIncomingArray. Error was - Failed to update 

account successfully. Update Failed within update nested entity. Failed 

to delete person 65 successfully. This record does not exist. 

 n/a 
We have fixed an issue where a billing address can be entered in Sage 

200, but is not visible in CRM following a synchronisation. 
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Other CRM issues  

The following changes have also been included as part of Sage CRM 7.1 

hot fix 5: 

0-152278-QA       Classic dashboard error 7.1.i patch 

0-151953-QA       Cross site request forgery 

319-148538-QA   Security audit issue; cross-site scripting 

Manufacturing 

EST 4802 
We have fixed an issue where the amended cost price on an estimate 

stage does not save. 

EST 5020 

An issue where you could not match invoices to Sales Orders when they 

are created from an estimate has been fixed. 

Users had previously found that they were unable to post an invoice with 

a negative free text line when the estimate was created with more than 

one stage. 

EST 5054 
The exception error that appeared when opening Estimate Settings or 

View Estimate Settings has been fixed. 

EST n/a The exception error when opening a stage template has been fixed. 

WOP 1674 

Previously, multi-level back flushing did not work for partially completed 

works orders. 

This has now been fixed in Service Pack 1. 

WOP 4181 

Previous versions of WOP did not update the memo field from the 

manual works order. In order to update memos on works orders, users 

had to use MRP. Service pack 1 fixes this issue. 

WOP 4253 

We have changed the date that is used by nominal journals when posting 

cost of sales adjustments for manufacturing items. Previously, these 

adjustments used the System Date.  

Following this update, it uses the transaction date. This is consistent with 

the postings made for Sage 200 Cost of Sales adjustments. 

WOP 4863 

You can now issue multiple works orders when using the Bulk Issue 

Components. 

In previous versions of Sage 200, works orders were part issued even 

though there was enough stock recorded on the system. 

WOP / ST 5093 

You can now amend stock item product groups when there are still 

outstanding works order issues on the system.  

Previously the system would appear to freeze or return an out of memory 

error. 

Planning 4922 

We have fixed an issue where stock recommendations are inflated when 

there is also a ROL demand. This ensures consistency between MTS 

and warehouse demand. 

Planning 5027 
Sales orders created from quotes now link to MRP when you have 

selected the ‘Flag sales orders as linked’ option. 
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Planning 5055 

You can now run MRP and get a recommendation for both the sales 

order and the estimate.  

Previously, opening an estimate after raising the sales order lost the link 

to the record and duplicated the demand in MRP. 

BOM 4821 

We have fixed an issue where the standard cost variance for a stock item 

that is part of a BOM assembly was calculated incorrectly. 

Service Pack 1 fixes this issue. 

The variance is now calculated as: 

(Quantity x unit cost price) – (Quantity x standard cost)  

BOM 5118 

You can now reverse builds in BOM when the built item is in negative 

stock and you have selected the ‘Allow negative stock’ option. 

Previously, a ‘The Build Session is not eligible’ error message would 

appear, preventing you from continuing and requiring you to perform 

manual stock adjustments to reverse the BOM build. 

Workspaces n/a 
We have updated the menus and actions for the new Planned Works 

Order Operations list and Batch Works Order Enquiry workspaces. 

 

 


